Great HoughtonParish Council Website Governance


Service Level Agreement
1) All agendas will be available on the website 3 working days prior to the actual meeting.
2) All minutes will be available on the website the working day after the draft has been reviewed.
3) Any amendments/corrections will be actioned within 10 working days.
4) Emails/enquiry forms submitted via the website will be acknowledged within 5 working days at which point timescales for a full response will be given.
5) Links to other sites/groups will be reviewed quarterly & any changes will be actioned within 5 working days.
6) Current accounts up to the last day of the previous month will be available to view on the website by the second Thursday of the following month (subject to there being a scheduled full council.

Management of content
1) The website is password protected & additions/deletions/amendments will be completed by the technical support agent having been authorised by the parish clerk.
2) All electronic content will be factual & not contain opinions.
3) Any changes to font/design/layout will be approved by full council.
4) Any polls or consultations will be agreed by full council before being added to the website.
5) Technical support will be provided by an agency approved by the parish council as part of the website package.
6) Requests by residents/groups to add links to other sites will be considered by full council & if agreed will be added by the agent.  We will not be responsible for the management of any other sites or their content however.
7) All information contained on the website will remain the property of the Parish Council & cannot be reproduced without the express permission of the full council.
8) Any pictures/content the Parish Council add that is taken from outside the council itself will not be added without the express permission of the owner.
9) Credit will be added for any pictures/information reproduced from outside the Parish Council.
10) The Parish Council will actively encourage feedback & ideas for improvement to the content & layout of the website.
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